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W elcom e to the Eudora A dserver

A tany given tim e, there are a few m illion users of Eudora in Sponsored m ode. Those usersgetto
use a full-featured version of Eudora for free, and 1n exchange they receive advertisem ents in their
Eudoma.

To provide those Eudom users w ith advertisem ents, w e have a sexver thatpushes advertisem ents
to those Eudom users - the Eudoma adserver @lso som ettim es called, A dJoin) .

Aboutthe Eudora softw are and how itgetsads

The Eudora softw are nsalls by default in Sponsored m ode. W hen Eudoma serts up, itcreatesa
foldercalled the AdsFolder. OnW indow s, this older is found :n C :\Progr=m Files\Q ual-
comm \Eudora\EudPriv\. OnaM ac, this folder is found In D ocum ents: Eudora Folder.

W hen Eudom is online, it creates a connection t© the adserver and dow nloads advertisem ents t©
the com puter. Then, basad on the Instructions from  the adserver, the Eudora em ail program w ill
display those advertisem ents.

W hen ausserm ouses-overthe ad, itw illdisplay a brief textm essage. Ifyou click on the ad, itw 111
launch aURL (som etim esam ailto: 1ink, butalin ostalv ays a hypertextpage) .

Loggihg into the Adserver
To log nto the A dserver; use thisURL::
http ://adservereudora com /adjpin-subm ission Ab agi

Once there, enteryourusemam e and passw oxd. If you don thave a usermnam e and passw ord,
requestone firom eudora-adserver® qualcomm com .

How adsare organized

Once you Iog In, you Tlnotice the blue navigation m enu and the search box. You Tlneed t© use
these tools particularly w hen dealing w ith "A dvertisers", "Cam paigns", and "A ds".



A dvertisers - These are the com paniesw ho are payng forthe ads.

Cam paign - These are an agreem entorgrouping of ads fora particularadvertiser. An advertiser
w illaim ostalw ays have only one cam paign but the adserver is capable of handling m ultple cam -

paigns.

Ads - The ads them selvesm ustbe connected to a cam paign, w hich n tum, m ustbe connected t©
an advertiser.

W hen you create anew ad, youm ay need to create anew advertiserand/or cam paign - if they do
notalready exist.

How to create an A dvertser

1. In theblie navigation bar, click on "A dvertisers".

2. A lightblue second navigation barappears w ith three choices - "A dd", "Seaxch", and
"Brow se". Click on "Add".

3. The"AddaNew Record" page com esup. Enterthe data fields forthe advertiser. M ostofthe
fields are self-explanatory, except for-

OBSCustomer ID :
Unlessyou e told to entera specific QB S Custom er ID , enter "12345" 1 this field.

4. Finish filling outthe other fields. O nce you e finished, click "A dd Record".

How to create a Cam paign

1. n theblienavigation bar, click on "Cam paigns".

2. A Iightblue second navigation barappears w ith three choices - "A dd", "Search", and
"Brow se". Click on "Add".

3. The"Add aNew Record" page com esup.

C Ient: Choose the advertiser fiom this drop downm enu.

D escription : Entera brief description of the cam paign and slogan, if applicable.

Trafficker ID : EnteryourQualcomm Em ployee #.

PO #:Enterthedate in thisformatM M X Y. Ie, if its January 2003, enter "01 03"

Im pressions O rdered : Unless you e given a specific num ber; enter 99,999,999 o comm as)
StartD ate: Unless you e given a soecific date, use today s date

End D ate: Unless you e given a specific date, use D ecem ber31, 2005

CPM :

CPC :Unlessyou = given a specific am ount, use "0" (o quotes) in both fields

Source Cam paign ID : Unless you e given a num ber;, leave this field blank. Youm ay geta ava-
scriptenorbut leave thisblank

C ategordes: Unless told otherw ise, leave thisblank and do nothighlightanything here.

Expert Targeting: Unless told otherw ise, leave thisblank.



C Iient Targeting : Unless the cam paign is to be targeted fora particularO peration System , leave
thisblank.

G eographicaland N etw orking Targeting : Unless told otherw ise, Jeave thisblank and do not
highlightanything here. How ever if the ad needs t© be targeted t© a specific arra (forexam ple, a
Verizon cam paign w ould only be forpeople n the United States), select the areas here.

U ser Profile Targeting : Unless the cam paign is to be mgeted to gpecific users w ho have filled
outthe optionaluserprofile, leave thisblank.

4. A fieryou finich, click "N ext".

How tocreateaNew Ad

1. 1. thebluenavigaton bar, click on "Ads".
2. 2.A Iightblue second navigation barappears w ith five choices - "Add htp)", "Add m ail-
to)", "Search", "Brow s A 11", and "B row se A ctve".

M ostof the adsyou create w illbe "A dd htp)". Click on "Add htp)".

3. An'"AddaNew Record" page com esup. Choose an advertiser from the drop-down m enu.
4. Another"AddaNew Record" page com esup. Choose a cam paign from the drop-downm enu.
5. Another"Add aNew Record" page com esup. Unless told otherw ise-

T itle: This iswhat the end-userw ill see w hen they m ocuse-over. The advertiserw illusually pro-
vide this lmform ation.

Private T itle: This iswhatw ill appearn the adssrver. A good description w ill include a brief
description of the graphic, the slogan on the graphic, and the nam e of the graphic file that the
advertisercreated. Ie, "G reen gotom ypc, lke being there, 1234 png"

AdURL :TheURL thatclicking on the ad w ill take them t©. U s the "TestURL " button to m ake
sure the URL w orks.

Ad Type:Setitto either-

*Ad Spot Im pression -An ad thatappears In the ad w Indow

*ToolBarAd Button -An ad thatappears as a button on the toolbar

Im pressionsA llocated : Set it to 45,000,000 (o comm as)

Targeting Unigue U sers: U nless you Ve targeting specific users w hen creating the cam paign, set
thistoNo.

DayM ax Frequency):2

Show For:75

DaystoRun:9

StartD ate: Today sdate.

End Date: 9 orl0 months in the future.

Priority: 50

AdFlow Control:M anual

The only tim e you should use A uto flow controliswhen you w ish to a) Iin itthe num berof

In pressions delivered AND b) m ake sure the In pressions lastovera period of tin e.



SourceAd ID : leave blank

6. Click "Add Record".
7. Tnthisnew w Indow , choose the graphic. Then click "Upload File".

Editng G raphics
The graphicsm ustbe prepared in a specificw ay forthe adserverto @ke the in ages and digplay
them properly.

SOFTW ARE -The recom m ended softw are t© use to prepare In ages is "G raphicConverter3 7 2"
fortheM ac0S. A full-featured version of it can be dow nloaded from Qualcomm 5 ntemal soft-
w are site, http ;/Auahetqualcomm com /D eparm ents/it/oftw arefm achtm 1.

TYPESOF IM AGES -Upload graphics to the adserwver n PNG fom at.

A dvertisersw ill som etim es send G TF files - these m ustbe converted to PNG  form atbefore they
are uploaded. hote:W hile the adserveralso supports JPG in ages, it is recom m ended thatyou
convertthem t© PNG w ith G raphicC onverter before uploading. There are m any variants of JPG
In ages thatw l1digolay fine n yourw eb brow serbutw illnotdisplay corectly n Eudoma. ]

FILE SIZE -Themaxinum size foran advertisem entis12k. Ifan in age subm itted by an adver-
tHeer is too large, open the in age n A dobe Photoshop. Go to File: Save forW eb:. Reduce the
quality of the in age slightly and then save the graphic asa JPG . Open the resulting JPG in G 1aph-
icConverterand save asa PNG.

DIM ENSIONS -W Indow adsare 144x144 pixels In size. Toolbarbuttons are digplayed in either
32x32 or16x16 pixels - depending on if the userhas set theirEudora to digplay laxge oran all
toolbar icons (the tw o sizes are w hy toolbar iconsm usthbe "tdled").

TILING TOOLBAR BUTTONS -Toolbariconsm ustbe uploaded as a 48x32 sized graphic.
The left side of the graphic is the 32x32 icon, the right side of the graphic isof two 16x16 icons
stacked on top of each other (see In age below ).
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Adsthatare already running
On occasion, you m ay be asked t© m ake changes to ads that are already minning.

M ODIFYING ADS - Ifyoute asked to change som ething 1n an ad, such as the end date, fre-
quency, prority, etc -go into the adserverand find the ad itherby searching forthead ID # or
finding the cam paign and listng itsads). C lick on the Pencil icon t© editthe ad.



DELETING ADS -The ttachcan icon w illdelete an ad. Thisw illm ake it=o all insance of the
ad are deleted - Including Eudora clients thathave already dow nloaded the ad and cached it.

DEACTIVATING ADS -The 'D " icon deactivates an ad. Thisw ill preventany furtherdistdou-
tion of the ad, butw illnotdelete the ad from Eudora clients thathave already dow nloaded the ad.
[You w illvery rarely everuse this comm and ]

CLONING ADS -The "C" icon is forcloning ads. You can save tin e creating anew ad from the
sam e cam paign by cloning an existing ad. N ote thatyou w illnotdo thisvery often, because clon-
ng an ad could potentially interfere w ith statistics. The cloned ad w ill continue the previousad's

C reating Passw ords for Stats

W hen creating new advertisers, you w illusually create a usemam e and passw oxd forthem to be
able to Jog nto the statistics portion of the adserverand view theirprogress.

On the blue nav m enu on the adserver, click on "A dvertisers". Then click on "B row se" -allthe
advertsers are listed . N extto the advertiser, click on the "P" icon to create a usemam e and pass-
wor forthem . Choose som ething sin ple (forexam ple, verizon s usemam e and passw ord are
"werizon") .

Foryourrecors, the URL t© give t© advertisers to log In and view theirsats is - http ./
adservereudora com /Adpintoolsadsats

SonarAds

Sonaradsare the QUALCOM M logos thatare n the W Indow s and Eudorma versions of Eudoma.
W indow s Eudora displays the Jogo in the low errighthand comerof the application, M acintosh
Eudora displays the Jogo in the W Indow :M ailboxes:w ndow .

These are updated once a year foreach m onth of the year. Ifyou are asked t© update these, sin ply
Jook atthe previous ones and m akenew ones forthe new year.

G ettng H elp
Ifyou have any questions about the advertisem ents to be trafficked, send em ail to eudora-traf-
ficker® qualcomm com .

Ifyou have any technical questions aboutusing the adservey, send em ailto eudora-
adserver® qualcomm com .




